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Pamet8Lee
SIllS A.ssisItaJt Va President
811South
1.west Exchange Pl8ce. Suite 420
TlJdter. Geo.gfa 30084

De,rPam,

On August 8. 1987 BelfSouth contlrmed that they would support mechanized loss notffication via an
EDt 836 transaction. and jeopatdy and Aljecl notlIcations I'I1fInually. During a meeting on 8/19197. Mel
was infonned that 8eISO.. would support mechaniZed jeopardies but tWjecD and toss notifications
would be manu.. Not only are we bothered by til flick 01 support tor automated PRK*SII. but also
br h fad that eacft time • meeting was held. BellSouth changed its position. In order to ecpedite this
ptOCeSS. Mel nas otlenld specifications in response to U1e manu" processes (see a1tad1menl).

In RIiPORM to OW'request BelSouth commlted to get back to Mel with an answer to our spedftcItions
by 8I22If1, On 8I25R7 we NCINed the fDkJwlng oommeriS from Judy Ruetltinger; 'AcaonIng to our
sidau will take additional time to researdl. They have acMsed they wi pw1Ue further and PfOYlde
me 8 ..US on their prugress on FIid8y. 8129. We want to mike sure the staff hu time to do tile
appropriate research bef'ote giVing us an answer.'

I need your support ~ help bring closure lo this lsse. What WI need on or before W29 is a response
to our requesl not just status. A delay woutd onf~ fUrther delay our ability to enter ttle tocaI markel Your
assfstance in resolving this matter would tle gmay 8~ated.

PIe.58 pvw;de a response by August 29. 1W1 detailing whether BeflSouth wiV support the manual
pnx:ess prupo$ed by Mel or an alemative prooess.

Helen H. Arthur
Local Systems tm~ementation Specialist
Enclosure (1)

~ cc: 8tyan Green
Joe Baker
Clff80wers
",..'HenlY
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Helen Arthur
V825-6580
404-267-6580
1-888-866-2376 pager

I-----original Message----
~:lJudy.Rueblinger1@bridge.bellsouth.com
(SHrP:Judy.Rueblinger1@bridge.bellsouth.com]

~
t:~esdaY' September 09, 1997 12:27 PM

: thur, Helen (MCr)
:~ifford.H.Bowers@bridge.bellsouth.com;

Judy.Rueblingerl@bridge.bellsouth.com
lSubject:lRE: Response - Jeopardies/Rejects/Loss
Notification

lHelen,

~rding to the CLEC Ordering Guide Service Jeopardies are
relayed to the CLEC
Ivia a phone call.

lJudy

I

/
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Operational Trial Status
(As Of 9/30/97)

• 540 Orders have been processed
- Order Types comprised of Migrate-As-Is (49%), Migrate-As-Specified (26%), and

New (25%)

- Order Status
-- 5% of Orders are in a Pending Status

• Order Completion InteIVal
- As of 9/30/97, Average Interval Performance is 4.56 days

• Desired Due Date
- 76% of all DDDs are late.

- Average late time is 4.01 days late

- Average overall is 3.17 days late

• Firm Order Confirmation
-- 31% of all FOes are 1ate

- Average late time is 3.75 days late

- Average overall is .58 days late
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Migrate-As-Is Status
• 266 Orders have beell processed

- 5(Yo of Orders are in an Incomplete Status

• Order Completion Interval
- As of 9/30/97 , Average Interval Performance is 2.42 days

• Desired Due Date
- 64% DDDs are late

- Average late time is 3.09 days late

- l\verage overall is 1.68 days late

• Firln Order Confirlnation
- 37% of all FOes are late

- Average late time is 2.04 days late

Average overall is .34 days late
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Migrate-As-Specified Status
• 128 Orders have been processed

- 4% of Orders are in an Incomplete Status

• Order Completion Interval
- As of 9/30/97, Average Interval Performance is 5.61 days

• Desired Due Date
- 86% DDDs are late

- Average late time is 4.14 days late

- Average overall is 3.86 days late

• Firm Order Confirmation
- 20% of all FOes are late

- Average late time is 4.0 days late

- Average overall is .51 days late
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New Install Status
• 134 Orders have been processed

- 90/0 of Orders are in an Incomplete Status

• Order Completion Interval
- As of 9/30/97, Average Interval Performance is 8.03 days

• Desired Due Date
- 92% ODDs are late

- Average late time is 6.1n_days late

- Average overall is 5.67 days late

• Firm Order Confirmation
- 28% of all FOes are late

- Average late time is 5.69 days late

- Average overall is 1.18 days late

J 4



Operational Trial
Order Types

(Through 9/30/97)
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Operational Trial
Desired Due Date Accuracy
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Operational Trial
Orders Completed After Desired Due Date
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Operational Trial
Desired Due Date To Order Completion

Intervals
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Migrate-As-Is
Desired Due Date To Order Completion

Interval
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Migrate-As-Specified
Desired Due Date To Order Completion

Intervals
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New Install
Desired Due Date To Order Completion

Intervals

N =109
80 '
70 ~

CI) 60
5 50-
~ 40
~ 30 16 17 15"E 20 12 10 12
o 10 - 3 6 • • - • v 't 1 1-- n

o I I---T ....... I --r- ---T-·

>-10 -9 -8 -7 -6 -5 -4 -3 -2 -1 0 1 2 >3

Mean =-5.67 (Days Late) Tim e Inte rva Is (Da ys) .-Latel Early -----.

11



100%

80%

60%

Operational Trial
Orders Completed After Firm Order

Confirmation Date
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Operational Trial
Firm Order Confirmation Date Accuracy
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Operational Trial
Firm Order Confirmation To Order

Completion Intervals
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Migrate-As-Is
Firm Order Confirmation To Order

Completion Intervals
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Migrate-As-Specified
Firm Order Confirmation To Order

Completion Intervals

---1- r-" .. I- Il

81

o324 22oo

20

1
0

] 2 I

o ... I

90 N=128

80

70

CI) 60
E
~ 50
o
> 40-CI)

"E 30
o

>-1 0 -9 -8 -7 -6 -5 -4 -3 -2 -1 0 1 2 3 4 5 >6

, . ~LateIEarIY~J Mean =-0.51 (Days Late) Tim e Inte rva Is (Da ys)
16

{ __n_ on • _ u. . _-. n_. __ _ . ~ __ -



80

70

60
Q)

E 50
:::J-
~ 40

New Install
Firm Order Confirmation To Order

Completion Intervals

N =109

56

o 0
4

Mean = -1.18 (Days Late)

3 4 5 >6



....L

~ ~ 0) ex> 0
0 0 0 0 0 0
~ cf!. ~ ~ ~ ~
0 0 0 0 0

L _____J

Z
II t:J

~
,.J::::a.

c..... -..J (D
C

(0 ,.J::::a. 0~ 00
0 ~.

~ ~
(D (D
0.. ~

t:J
~
r-+

"""
~.

0Cl

~ 0
....L

(D =» (0 t:J ~c
co ~

~
0

~ ~r-+
(D ~

~.

s= ~
~

(D
r-+

en ~

CD (J.)

""C ~0



Migrate-As-Is
Desired Due Date Met
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